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UMZIMVUBU

LOCAL MUNICIPALITY
ADVERT DATE:04 APRIL 2016

SERVICE PROVIDER TO DO TRAINING OF MZIMVUBU MUNICIPALITY WARD
COMMITTEES (29) ON COMMUNICATION AND STAKEHOLDER MAGEMENT :

REQUEST FOR QUOTATION /046

Bidders are hereby invited to submit proposals Training Of Mzimvubu Municipality Ward
Committees (29) On Communication And Stakeholder Magement ,for for infrasture
Terms of Reference will be available on the website and scm office for free.proposals

MANDATORY DOCUMENTS TO BE SUBMITTED FAILURE TO DO SO WILL LEAD TO BE NON
RESPONSIVE.

Umzimvubu Local Municipality Supply Chain Management will apply. A valid Original Tax Clearance Certificate,
certified copy of company Registration/Founding Statement/CIPC Document Certified BBBEE certificate and a
combined BBBEE for a joint venture (non-glimination item). JV Agreement for Joint venture. 80/20 evaluation
criteria. Prices quoted must be firm and must be inclusive of VAT for vat vendors. Certified ID Copies of
Managing Directors/ Owners. MBD forms 4,8 and 9 are compulsory submission and Billing Clearance
certificate or Statement of Municipal Accounts. No couriered, faxed, e-mailed and late tenders will
be accepted after closing date. Umzimvubu Local Municipality reserves the right not to appoint and value for

Enquiries:

All technical enquiries may be directed to Mr .T.Mbukushe 039 2558600 SCMMrT
Mbukushe 0392558555

Other enquiries regarding this Bid may be directed to the office of the Municipal Manager:

Attention: Mr G.P.T. Nota

813 Main Street or P/Bag X9020
MT FRERE

5090

Tel: (039) 255 -8500

Fax: (039) 255- 01673
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Overview

This course should focus on both improving the efficiency and effectiveness of all
stakeholder communications. from initial planning through closure. it should examine best
practices for identifying and engaging stakeholders, a critical component for successful
development in a Municina! context Participants should be ahle to 2poly all course

principles to a work-related case study taken directly from their work environment.

1. Purpose

The person credited with this training should be able to identify and compile a relationship
management plan for key stakeholders based on (neir nftuence and interest.
Learners should also be able o impiement and evaluate the effectives of the relationship

management plan and stzkeholdars inual, zramn the pre

2. Target Group

Twenty nine Ward Commitiees who have Deen recommernded for the training

Programme through filling the skills development in 2015/186 financial year.

Course objectives

By the end of this course, the partic pants should be able

=

* Recognize the benefits of using a stakeholder-centric approach in projects
e Conduct a stakeholder analysis

e Create a stakeholder management pian

® Tailor a communrication plan to ma« 2ice n"=eas of different stakeholder
types
* Manage stakeho!dzr expzctzt s
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» Create an on-the-job action plan

3. Content of the Training

Course outline should incliuda bt et be limited:

Stakeholder Management Overview

Stakeholder Analysis

Stakeholder Manacement © lanning

Stakeholder Communications

St expected support
2uilding stakeholder support
@ (3ainino stakeholder trust
~fluence strategies for project |
|
Sta icer management plan
Th » communication in

¢ ldentifying stakeholders

® |he important role of
siaKkenoligers

e olakensider analysis process
Stakeholder interests and needs

" power and interest

sing 4 stakzholder's

stakeholder

T management
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4. Duration
4.1 This exercise has to be done and completed witt
more than 3 days upon appointment.
5. Methodology
5.1 The course should be engaging and interactive
5.2  Feedback and tips for improvement should b give
5.3  Thetraining programme should ba delive 2 3
Framework (NQF) and Unit standard
5.4  The service provider must e 1sure that the comg
participants in the form of submitted POEs.

5.5  All participants must be provid
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gue of effective
der communications

a tailored
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wumber of not

T the participants.

¢ Nationa!l Qualification

nent is done to all

(Ne service provider.



6.

PROPOSAL/ SUBMISSION REQIREMENTS
6.1 List of Contents
All proposals must cover the fol owing aspects o nce
6.1.1 A Detailed Company Profile
Including brief history, field of expertise. staff resources, a proven tracking record

of conducting trainings, where the main - > 1S based a

and a list of recently comp, projects.

Proposed Methodology
Service provider shouid corn

that a proposal ic =

it

and or sub-contracin S L1

0
L

documents mentiones pelow:

Il as any other offices

€& up with cund 2 orkable methods for the
development of ihe above.
B Accreditation
6.1.3.1 Each training provider must be accredited by evant Sector Education
and Training Autho rity (SETA
6.1.3.2 A copy of accreditation cerificate preferable eler from the SETA
specifying the areas of accreditation must be attachec lhe proposai.
. Proposed Cost Structure
Detailed Breakdown of Proposad Fae S ture, a ere should be a clearly
stated whether it is inclusive of VAT or |
o Expertise Required
It is the responsini ty of the 2 2d 88 nake 2 constant follow
up on the submission of the certificates ¢ € learners at least before six months.
- Compulsory Terms and Conditions
A proposal will not be considered urles service Ger turnishes the ULM
with the duly completed documents mentionad belo 3 above. In the event

Carty, consultant
‘2 each of the



* Proof Ownership

¢ Declaration of Interests

¢ Tax Certificate

e MBD 48 znd
Municipality

9 forms attain

subn

The consortium
it may have.

The ULM reserve the rights, not to accept
The ULM reserves the rights to suggest partr

between bidders.
firm.
The ULM reserva the rights ‘o amend an

event of materia| changes to

the nrocad

be dealt with transparently and equitable
Successful bidders will nzed *a he prans

e lsall

days of being informad of the av

Failure to comply w:th these conditions
pl'OpOSal and >Ud JE ‘_., v '\"..,..1 2 IH =

Successful bidder will be required t
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The guidelines containea in the Umzim

Management poiicy wiii apply.

itting the proposal mu

or that the assignment -

able

on the website of Umzimvubu

st declare T interests that

.IJf C\)rt |'hr

any proposals in orin whole

part
= to be formed

or joint ventu

‘0 an exclusive BEE

ondition 3 ariod, ete. in the
s, all parties oe duly notified and
C ance 171 14 working
bt e
will result in the invalidation of the

a aetalled close-out report.
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7. WHERE TO SUBMIT

7.1. All submissions must be clea ly marked:
“ COMMUNICATIO! | DER NACEMENT TRAINING”

and be addressed for the atiention of ¢ = Municipal Manager, Mr G.P.T. Nota.

7.2. Submissions st be b ivered te the Municipal Off

Main Street, Mount Frer

7.3.

ffices in Mount Frere at 813

Information enc

TECHNICAL Q

To the aftention of £

and Ms N. Duze -Supply C} in Management
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Email: Mbono.Zimasa@umzimvubu.gov.za
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